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Abstract

Scenario-based learning (SBL) has recently received more and more attention in the training and education fields as a mechanism for
providing active and generative learning. E-learning systems can provide a solid platform upon which SBL can be created and used to
promote relational competences development, and to offer open source e-learning tools so to overcome common lack of access to
affordable training resources. Within this paper a project called ACCORD to develop a new e-learning system to promote intercultural
skills in terms of intercultural literacy, inclusive education and conflict management will be described. This project aims to prepare
secondary school teachers from five European countries (Austria, Belgium, Germany, Italy, Spain) to take an active stand against
intercultural conflicts within the school context, by providing SBL and game-based learning approach. The present article will provide an
overview of the ACCORD project, highlighting the theoretical framework underpinning its development, the methodologies that

have been used, and the main preliminary outcomes.



